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CTPYKTYPA OTYETA!

1. TlepeuyeHb opraHU3alHii KYJIbTYpPbI, B OTHOIICHUH KOTOPBIX MPOBOAMIUCH
c6op u 06001IeHIe HHPOPMALIUK O KaYeCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. Pesynprarsl 0600meHs HH(GOPMAINY, Pa3MEIICHHOW Ha O(UIHATHHBIX
caiiTax i HHQOPMALMOHHBIX CTEHAX B IOMEIICHHMSX OpraHM3alii KynbTypsl | CTP- 3

3. Pe3ynbraThl YIOBIETBOPEHHOCTH IPAXKAaH KAUECTBOM YCIOBUHN OKa3aHUs
yeuyr CTp. 5

4. 3HaueHMs IO KaKIOMY IOKa3aTeso, XapakTepu3yrolieMy o01me KpUTepuu
OLICHKH Ka4eCcTBa YCIOBUM OKa3aHMS yCIyr OpraHU3alUsIMU KYyJIbTypbl crp. 10

5. OcHoBHEIE HECOOCTAaTKU B pa60Te OpraHu3aluu KYJbTYPhbl, BBISIBJICHHBIC B

xoJie coopa u 00001eHNs UH(OPMAIMK O KAYeCTBE YCIOBUM OKa3aHUS YCIIyT, cp. 13
U TIPEUI0KEHUSI [10 COBEPILIEHCTBOBAHUIO UX JIESTEIbHOCTH

ITpunoxxenue 1. @opma 1715 OLIEHKH caliTa OPraHU3aLNN KyJIbTYpPbI erp. 15
[Tpunoxxenue 2. @opma 1715 ydera rmokaszaresaei npu nocereHuu cro. 17
OpraHU3alyH KyJIbTYpPbI p-
ITpunoxenne 3. AHKETA nis onpoca nostydarenei yciyr o KauecTBe 1o, 19
YCIIOBUH OKa3aHUs yCIYTr OpraHu3alUsIMH KyJIbTYphl P:
[Ipunoxenue 4. [IpennoxxeHus No yaydlIeHUIO YCIOBUM OKa3aHUS YCIYT B c1p.22

OopraHu3anusiax KYJIbTYPbI, BBICKA3dHHBIC PECIIOHACHTAMU B IIPOLECCE OIIpOoca

! CTpyKTypa oTyeTa cbopmmnpoBaHa B COOTBETCTBUM C “MNpaBunamu cbopa 1 0606LeHna MHPOpPMaLUM O KayecTse
YCNOBWI OKa3aHUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340Pp0BbA, 06pa3oBaHMA, COLMANBHOIO
06CcNyKUBaHMA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHbIX
noctaHosneHnem Mpasutenocrtea PP ot 31 man 2018 r. N 638.



1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIIEHUH KOTOPbIX NPOBOAWJINCH COOpP U
0000menne HH(pOpMaNK 0 KaYecTBe YCJIAOBHIT OKa3aHUsI yCJIYyT

Co6op u 0000meHne nHPOPMALMK O KAueCTBE YCIOBHM OKa3aHUS yCIYT MPOBOAMIINCH B
OTHOIICHHUH CJIEYIOLICH OPraHU3aliK KyJIbTYPBI:

HaunmeHoBaHue OpraHusanvu HaumeHoBaHue B Taﬁ.]]l/IIIaX

CyHcKast MeXIIoceNIeHdecKkast OnOIrmoTegHas
MKYVYK CyHckas MexIoceneHdeckas On0ImoTedHas ciucreMa cucreMa

2. Pe3yabTaTbl 00001eHuss HHGOPMALIUM, Pa3MellleHHOI Ha 0UIMATIBLHBIX caliTax U
HHG(pOPMANMOHHBIX CTEHAAaX B IOMEIIEHUAX OPraHU3AIUH KYJIbTYPbI

st cOopa mHpOpMannu, pa3MELICHHON Ha OQHUIMATBHOM CaiiTe OpraHU3alH KYJIbTYpPbI
UCTOJNb30Bajach (opMa OIEHKH, crenuanbHo co3xanHas Omnepatopom. Ilokasaremn s
OIICHOYHOH (hOpMBI OBLTH pa3paOdOTaHbl HA OCHOBE CIICAYIOIICH HOPMATHBHOM Oa3bl:

- Cratps 36.2 “UndopmaniioHHast OTKPBITOCTh OpraHM3aluil KynbTyphl” 3akoHa Poccuiickoit
Oenepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- Ilpuka3 MunucrepctBa KyiabTypsl P® ot 20 ¢eBpana 2015 r. Ne 277 “O0 yrBepxkaeHUU
TpeOOBaHUN K COJACpKAHUIO W (GOopMe TMPEeaoCTaBICHUS HHPOPMAUU O JAEATEIBHOCTH
OpraHu3alMil  KyJIbTYphl, pa3MelaeMod Ha OQUIMAIBHBIX calTax YIOJHOMOYEHHOTO
(benepanbHOrO OpraHa MCIOJHUTEIHHON BIIACTH, OPTaHOB I'OCYJAPCTBEHHOW BIIACTH CYOBEKTOB
Poccuiickoit denepanuu, oOpraHoB MECTHOIO CaMOYIIPABJIEHUS U OPraHU3alUui KYJIbTYPhl B CETH
“NntepHer’;

- Ilpukaz MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepxaeHUU
noKaszaTesiei, XapakTepu3yIolMX OOIUe KPUTEPHH OLIEHKU KauyecTBa YCJIOBMH OKa3aHUS YCIIyT
OpraHMU3alMsIMU KyJIbTYPBI .

Onenka nmpoBoamnack OnepaTropoM METOJOM aHalu3a O(UIIMAIBHBIX CaliTOB OpraHU3aIUil
KyneTypsl B cetu "HHrepHer". B oneHke oQuIuanbHBIX CalTOB H3y4allUCh IOKa3aTeNd
KputepueB “OTKPBITOCT W JIOCTYIHOCTb HMH(POpPMAaLUMU 00 OpraHu3ali KyJIbTypbel® H
“JlocTynmHOCTh ycuyr ans uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokasareneil [Ipuxaza
MunucrepcerBa KyiabTypbl PO ot 27 ampens 2018 1. Ne 599).

O3nakomutcs ¢ popMoii orieHKH MOKHO B Ilpunoxxenuu 1 k JaHHOMY OTYeTY.

Jlyig onpenesienns Halu4uus WK OTCYTCTBUS MH(GOpPMAIIUU Ha caiiTe OpraHu3aluil KyJbTyphbl
MBI MCTIOJIb30BaNIM MYHKT 7 “TpeboBaHuil K conepkaHuio U (popme npeaocTaBieHust HHPOpMaIK
0 JeSTeNbHOCTH OpraHW3alMil  KyJabTypbl, pa3MemaeMord Ha O(UIMANTBHBIX  calTax
YIOJHOMOYEHHOTO (efiepalbHOr0 OpraHa HCIOJIHUTENbHON BJIACTH, OPraHOB TOCYJapCTBEHHOMN
BiacTu cyobekToB Poccuiickoii deneparnn, opraHoB MECTHOTO CaMOYITPaBJICHUs U OpraHU3alHii
KyJabTypbl B ceTu "HHTepHet", yrBepkaeHHbIX [Ipukazom MunncrepctBa KynbTypsl PO ot 20
¢espainsg 2015 r. Ne 277:

Huppopmayus o Oesmenvhocmu opeanusayuti KyIbmypul, 6KIIOYAs uiuansl, (npu ux
Hanuuuy), pasmewaemcs 6 0OCMYNHOU, HA2IAOHOU, NOHAMHOU ¢hopme, 6 MoM yucie 8 gopme
OMKPbIMBIX OAHHLIX, 00ecneyusas OMKpPLIMOCMb, AKMYAIbHOCMb, NOJIHOMY, O00CHOBEPHOCHIb
ungopmayuu, npocmomy U NOHAMHOCMb BOCHPUAMUSA UHDOPMAYUU C UCHONb30BAHUEM, NpU
HeooX00uMocmu, CUCmeMbl CCbLIOK Ha aodpeca pecypcog 6 cemu "Hnmepuem", cooepowcawjux
coomeemcmayowue 0OKYMeHmyl (3a UCKTIOYeHUEeM C8e0eHUll, COCMABIAIOWUX 20CYOAPCIEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAHY).

Onupasch Ha TaHHBIM MYHKT, MBI IPUHSUIA PELICHHE HE YYUTHIBATh HaM4Kue WH(OpMaLUn
Ha caiiTax opraHu3alui, eciii OHa COACPKHUTCS UCKIIOUUTEIHHO BHYTPU JOKYMEHTOB, B pa3jenax
C MHBIM IIpenHa3HayeHueM. [ qoctyna K Tako mHGopManuu HEOOX0IMMO MOHUMATh, B KaKuX
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MMEHHO JIOKYMEHTax 3Ta WH(OpPMAIUs MOKET HaXOJUTHCA, a 9TO YK€ HE SIBJISETCS TMPOCTHIM JIs
IOCETUTEI caiiTa.

B mnepByro ouepenp OIEHHMBAIOCH Hanmuuue oOmeld wuHbopManus o0 oOpraHu3amsIx
KYJIBTYpPBI, BKJIIOYAs (bI/IJII/IaJIBIZ, HAMYUe ¥ (QYHKIHMOHUPOBAHUE IUCTAHIIMOHHBIX CIOCOO0OB
oOpaTHOH CBS3M W B3aMMOJICHCTBHS C moJiydaTesiMu yciayr. OleHka o0bema HH(OpPMAIUH,
MPEJICTABJICHHON Ha CalTe OpPraHM3allMd, B COOTBETCTBHU C CYIICCTBYIOIIUMH HOPMATHBHO-
IIPABOBBIMHU aKTaMH, OIMMCAHHOM B Hadaje pasjesa, Mpou3BoauTes 1o mkaie ot 1 o 100 6amios,
rae 1 - 3To MuHEMaNbHBIA 00beM uHpOpManuu, a 100 - MakcumanbHbI 00beM. B Tabmume 1
MIPEJICTABJICHBI PE3YIbTAThl OLICHKH YUPEKICHUS.

Ta6auna 1.
O0wem nHpOpMaNHH, pa3MENIeHHOH Ha O(QUIINATFHOM CaliTe OpraHU3aluH, B COOTBETCTBHH C KOJMYECTBOM
MaTepuanoB
WHTerpanbHbIil
Opranuzauus
MoKazaTeb
CyHcKas MeXIToceIeHIecKass OHOIMOTeYHast CUCTEMa 52

Opranuzanusa KyiabTypbl CyHCKas MexmnocejeHueckas OMOIMOTedHas CHCTeMa pa3MecTuiia
HE BCIO HEOOXOMMYI0 HHPOPMAIIUIO Ha caiiTe B ceTd “MHTepHeT”, moKa3aTeNb OLCHKH CPEIHHM,
nHpOpManus NpeCcTaBiIcHa He B TOJTHOM o0beMe (52 Oara).

Best nndopmanys, KoTopasi MOJTHOCTHIO WIIM YaCTUYHO OTCYTCTBYET Ha CaiiTe OpraHu3alui,
OyzeT moApoOHO MPEICTaBICHA IO TyHKTaM B mojpasaene 5.1 “Hemocrarku, BEISBICHHBIC B X0JI€
0000meHust HHpOpMaIUK, pa3MEIICHHON Ha OPHUINANTBHBIX caiiTe M HH()OPMAIIMOHHBIX CTEHIaX B
MTOMEILEHUAX OPraHU3aluu U MPEAJIOKEHUS [0 UX YCTPAHEHHUIO  JaHHOI'O OTYeTa.

Hns cbopa mHPOpMAnNWU, pa3MEUNICHHONM Ha WH(MOPMALMOHHBIX CTEHIAX B IMOMEMICHUSX
OpraHM3allK KYJbTYphl, UCIIOJb30Baach (hOpMa OLEHKHU, CHEUaIbHO co3laHHas OnepaTopoM.
Orenka mpoBoauiiack OnepaTopoM METOIOM HaOIIOIEHUS B MPOIIECCE TTOCEIICHUsI OpTraHU3aIliH.
B ouenke HHQOPMAIMOHHBIX CTEHAOB H3ydaics KpuTepud “OTKpPBITOCT M JOCTYIHOCTb
uHpopmanuu 00 opraHuzanuu KyiaeTypbl” (OyHKT 1.1 w3 mepeuns mnokazateneil [Ipukasa
MunucrepctBa KyapTypsl PO ot 27 ampens 2018 r. Ne 599). [lannas ¢opma 0JHOBpEMEHHO
UCMOJb30BaJach TakXke s OLEHKH KputepueB “KompopTHOCTH yciaoBHH MpenocTaBieHUs
yeayr” u “JlocTynmHOCTh ycuyr juis uHBanuaos” (myHkt 1.1, 2.1, 3.1 u 3.2 u3 nepeuns
nokasarenei [Ipukasza Munucrepcrsa KyabTypbl P® ot 27 anpens 2018 r. Ne 599).

Ha MoMeHT mpoBesieHusl OLIEHKH (ellepalbHbIM U PETHOHAIBHBIM 3aKOHO/ATEILCTBOM HE
ObUIO YCTaHOBJEHO HHUKAaKuX TpeOOBaHMM B OTHOLIEHMHM HHGOpMALMU O JESITEIbHOCTU
OpraHu3aliy, pa3MeIIeHHOW Ha MH(POPMALIMOHHBIX CTEHAaX B IMOMEIIEHUHU OpraHu3auuu. Beuay
OTCYTCTBHSI TOKa3aTeJel OLEHKH, KOTOPhIMH MOXXHO OBUIO OBl M3MEPUTh O00BEM HAIOJHEHHUS
uHbopManMel CcTeHaa, Mbl PEeIlWIM NPUHATH 000 uMmerommiics oobem 3a 100%. Ilocne
MOCEIICHUsI OpraHM3aluil ObUIO BBIABIEHO, YTO CTEHJ C HHpOpManueil o IesTeNbHOCTH
MPHUCYTCTBYET y KaXIOW OpraHM3allid W Ha HEM ecTh WHQopmanus. Takum oOpazom Bce
OpraHM3alMy MOJIy4al0T MaKCUMaJIbHYIO olleHKY B 10 0amuioB u3 10 BO3MOXKHBIX.

? Bce nokasatenu ANA OLEHKN HaNMYmA MHbopMaLMK Ha opULMaibHbIX CaliTax OpraHM3aLmii KyabTypbl 6b1am
chopmmpoBaHbl Ha ocHoBe Mpukasa MuHucTepcTsa KyabTypbl PO oT 20 despana 2015 r. Ne 277 “O6 yTBepKaeHuun
TpeboBaHUI K coaeprKaHuio n popme npeaocTaBaeHUa MHGOPMaLMK O AeATE/IbHOCTM OpraHM3aumMil KynbTypbl,
pasmelLaeMolt Ha odu1LMaNbHBIX CaliTax YyNoJHOMOYEHHOTo deaepanbHOro opraHa UCNONHUTENBbHOM BAACTH,
OpraHoB rocyAapCTBEHHOM BAacTn cybbekToB Poccuiickon ®eaepalmm, opraHoB MECTHOTO CaMOYNpaB/ieHnA U
opraHusauuii KynbTypbl B ceTu “UHTepHeT”



3. Pe3yabTaThl y10BJIE€TBOPEHHOCTH IPAaKIaH KA4eCTBOM YCJI0BHI OKa3aHUA YCJIyT

JUis OLIEHKM YAOBIETBOPEHHOCTU TpaXJaH KadeCTBOM YCJIOBMM OKa3aHUSA yCIyT
WCIONIb30BaJICSl MeToa ompoca. s mpoBeneHus ompoca Oblia HCMONb30BaHa ‘“‘Meronuka
BBISIBJICHHSI M1 000OIICHISI MHCHHSI TPaXKJIaH O KA4eCTBE YCIOBUN OKa3aHUS YCIYT OpTaHU3aIUsIMH
B cdepe KymbTypbl, OXpaHbl 370pPOBbs, O0Opa30BaHUS, COLUAIBHOTO OOCIHYXUBaHHUA WU
denepanbHBIMU  YUPSKICHUSIMU MEIUKO-COIMAILHON 3KcnepTusbl" (mamee - Mertoauka),
yrBepxaeHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

UHCIeHHOCTh PECTIOHACHTOB OblIa pacCYMTaHa B COOTBETCTBHHU C M. 2.7. METOIUYECKUX
PEKOMEHJallMii 0 OPraHu3alMy W IPOBEJACHUIO HE3aBUCHUMOM OLIEHKM KadeCTBa YCIOBHUM
OKa3aHUs YCIyr oOpraHu3auusMu B cdepe KynbTypbl (yTBepkIeHbl PacnopsxkeHuem
MunkyneTypbl Poccuu ot 18.12.2020 N P-1681) mo cienyromeii cxeme:

N KoumuecTBo moJsryuareseii yeayr Ync/IeHHOCTh PEeCIIOH/IEHTOB
| menee 1 000 yenoBek B Toj He menee 50

I ot 1 000 10 5 000 yenoBeK B roj ne menee 100 u ne 6ostee 600

dl ot 5 000 10 12 000 yenoBek B rox He MeHee 150 u He 6onee 600

v ot 12 000 10 50 000 4enOBEK B TOX He Menee 450 u He 6onee 600

\ 6omee 50 000 yenoBek B rof He MeHee 500 u He 6onee 600

OpraHu3aiys T0CTUTIIa HEOOXOAUMOT0 YUCIIA ONPOIICHHBIX.

KoauuecrBo
. | UncaeHHOCTH
HaumeHoBaHue opranu3zanun noJay4aresei
PECTIOHIEHTOB
yeayr
MKYVYK Cynckas MexmnoceneHdeckas Ou0imoTeuHas cuctema 6858 150

BrisBiienne u 00001eHre MHEHUS TTOTyYaTeNIed YCIyT MPOBOAUIIOCH IO aHKETE JIJIsl OTpoca
[OJIy4yaTeJIel ycIyI O KaydeCcTBE YCIOBUM OKa3aHWs YCIylr OpraHU3alMsIMH  KYJIbTYpHI,
peKOMEeH/1I0BaHHOM MeToauKoil B COOTBETCTBUM C TOKa3aTENIIMM, XapaKTEpU3YIOLUIUMHU 001ue
KpUTEpUHM OLIEHKM KayecTBa YCJIOBUM OKa3aHMsl yCIOyr OpraHu3alusMH  KYJIbTYpBI,
yrBepkAeHHbIMU [Ipukazom MunucrepctBa KyiabTypsl P® ot 27 ampens 2018 r. Ne 599.
O3HakOMHUTCS ¢ 00pa3lioM aHKeThl MOKHO B [IpuioxeHuu 3 Kk JaHHOMY OTYETY.

Cpoxk nposeaenus onpoca ¢ 13 mas no 12 utons 2021 ropa.

JInst 03HaKOMIIEHHsI C 3JIEKTPOHHOW aHKETOM, KOTOpas MCIIONIb30Bajach ISl MPOBEIACHUS
OIIpoca B OpPraHMU3aluU, HEOOXOAUMO MEPENUTH 110 CCBIIKE:

https://forms.gle/rnYfwzv9cli4qyCES8

[lepeiinem k pe3ynbraTam omnpoca 00 yA0BIETBOPEHHOCTH IPaX/1aH KaueCTBOM YCIOBUI
OKa3aHUs ycIyT.

[lepBBIli BOMPOC AaHKETHI Kacalics YAOBICTBOPEHHOCTH PECHOHJIEHTOB OTKPBITOCTHIO,
MOJIHOTOW W JOCTYNMHOCThIO WH(GOpPMAIMU O JEATEIHHOCTH OpraHM3alllM, Pa3MEIICHHON Ha
MH(OPMAIIMOHHBIX CTEHIaX B MOMEIEHUHU opranu3anui. CBOJAHbBIE JAHHBIE TIO TJAHHOMY BOMIPOCY
npejcTaBiicHbl B Tabmuie 2.



https://forms.gle/rnYfwzv9cJi4gyCE8

Tabanuna 2.
JloJist pECIIOHAEHTOB, O0pAIIABIIUXCS K HHGOPMALHOHHOMY CTEHIY M YIOBJIETBOPEHHBIX OTKPHITOCTBIO,
MOJIHOTOM M JOCTYIHOCTBIO Pa3MEIEHHON Ha HEM HH(POPMAIMHU O IESTENbHOCTH OPraHUu3all|y,

Ioxa3zarenu OOpammanucey | Y10BIETBOPEHEI

CyHckast MexXnoceneH4yeckas OubnuoreyHast cucteMa 88 99

[loutn Bce pecHOHAEHTHI oOpraHu3and KyiabTypbl CyHCKasgs  MeEXKIOCeIeHuYecKas
OubnMoTeyHasi CHCTEMa, YJOBJIETBOPEHbI OTKPBITOCTHIO, TMOJHOTOW U  JOCTYMHOCTBIO
pa3MenieHHON HHGOPMAIUU O ACSITEILHOCTHU - 10JIs YA0BIETBOPEHHBIX (99%).

Jlanee pecrnoHJEHTaM NpPeIarajioch OIEHUTh CBOKO YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOMH W JIOCTYIMHOCTBHI0O MH(OpPMAMKU O JESITeNbHOCTH OpPraHu3allid, pa3MEIleHHON Ha ee
opuIMaILHOM caiiTe B MH(POPMAIIMOHHO-TEICKOMMYHUKAITMOHHOW ceTu "MHTtepHet". CBOIHBIC
JaHHBIE TI0 JAHHOMY BOIIPOCY NpejacTaBieHbl B Tabmnuie 3.

Taoauna 3.

JloIist peCTIOHACHTOB, MOJIb30BABIINXCS O(PUIIMATBHBIM CaiTOM OpPTaHU3AIMK B HHPOPMAIIMOHHO-
TEIeKOMMYHHUKAIIMOHHOM ceTH "VIHTepHET" U yJOBIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOM U TOCTYITHOCTBIO
pa3MelieHHo nH}popManun o e€ AeaTeIbHOCTH, Yo

TToxazaTenmn [Honb3oBanuce |Ya0BIETBOPEHBI

CyHcKkas MeXIToceIeHIeckas ON0IoTeYHast CHCTeMa 33 96

[Moxamsironiee OOJBIIMHCTBO PECHOHACHTOB OpPraHU3allid KYJIbTYpbl, YIOBICTBOPEHBI
OTKPBITOCTBIO, MOJHOTOM M JIOCTYITHOCTBIO Pa3MEIICHHOW MH(OpMALUU O ACATSIBHOCTH- JIOJIS
yIoBIeTBOpeHHBIX (96%0).

PecrionienTam OBUIO MPENIOKEHO MOATBEPAUTH HAJIWYME PsAa YCIOBHM, Kacaroluxcs
KOM(OPTHOCTH MPEJOCTABICHHS yCIyTr B opranu3anuy. COMCcOK yCIoBHM KOM(POPTHOCTU U JI0JIO
PECIOHJEHTOB, NOITBEPIUBILINX UX HAJIMYKE, BB MOXKETE YBUAETH B Tabnule 4.

Taoauna 4.

Jlomst pecrioHICHTOB, MOATBEPAUBIINX HAINYHE YCIOBUI KOM(MOPTHOCTH IPEAOCTABICHUS YCIYT B
OpraHU3alyH KyJIbTYpbI, %

CpenHuii ypoBeHb
komdopTHOCTH
VYcnoBus KOMGOPTHOCTH (op
IIPEeAOCTaBICHUA YCIYT B

OpraHu3aIul

CyHCKaH MEKITOCeIeHUeCKass ONOIHOTEeYHAs CHCTEMA 79

Cpennuil ypoBeHb KOMGOPTHOCTH MPEAOCTABICHUS YCIYyr B OpraHU3alMd KYJIbTYpBI,
KOTOPBIN OBIIT pacCUUTaH, KaK CpeHee 3HaUeHUE BCEX OILIEHEHHBIX ycIoBHi 79%.

Ilocemenue opraHnu3anuu OHCp&TOpOM noATBCPANIIO HaJIn4uec BCEX YCJIOBI/Iﬁ
KOM(bOpTHOCTI/I OpeaOCTaBJICHUA YCIIYT.

Yder Hamuuug ycIOBHH KOMGOPTHOCTH BeJCS MpU TOMOIIM (OPMBI, KOTOpas
UCMOJb30BaJaCh TaKXKe JJIs OLEHKM Haauuus HH(opManmuu Ha HH()OPMAIMOHHOM CTEH/E
OpraHM3aly M JOCTYIHOCTH YCIYT AJs MHBAIUAOB (HocTynHa B IlpuiokeHnn 2 K JaHHOMY
oTueTy). B onenke mzydanuce nokaszarenu kputepus “KompopTHOCTH ycIoBHUil MpeaOCTaBICHUS
yenyr” (myHKT 2.1 u3 nepeuns nokasareneil [lpukaza MunucrepctBa KynbTypsl PO ot 27 anpens
2018 r. Ne 599).

Crnenyrommii  BONPOC Kacalics yIOBIECTBOPEHHOCTH PECIOHJIEHTAMU JIOCTYITHOCTHIO
MPEAOCTaBICHUS YCIYT JJI1 MHBAIHMIOB B OpraHu3aiuu. Ha maHHbIH BOIPOC OBLIO MPEII0KEHO
OTBETUTh TOJBKO JIMI[AM, HMEIONIMM YCTAHOBJICHHYIO TPYIY WHBAIUAHOCTH WU HX
npeactaButensiM. CBOJHBIC TaHHBIE IO IAHHOMY BOTIPOCY MpeacTaBiieHbl B Tabmure 5.



Ta6auna 5.
J1o71s1 pECIIOHICHTOB, HMEIOIINX YCTAHOBICHHYIO TPYIITY HHBAIUIHOCTH (MJIH UX TPEACTABUTEIIN),
YIOBJICTBOPCHHBIX JIOCTYITHOCTBIO MPEIOCTABICHHS YCIYT [T MHBAIUAOB, %

IToxa3zarenn Y 10BIETBOPEHBI

CyHcKkas MeXIToceIeHIecKkas OM0IoTe Has CucTeMa 100

Y opranmzanumu  KynbTyphl CyHCKash MEXKIOCEICHUYeCKass OWOIMOTeYHass CHCTEeMa,
aOCONIOTHO BCE PECIOHJCHTHI, MMEIOUINE YCTAHOBIICHHYIO TPYIIY HHBAJUAHOCTH (WM HX
MPEACTaBUTENM), YIOBIECTBOPEHBI JOCTYMHOCTHIO MPEIOCTABICHUS YCIyr /Jii WHBAJIUIOB B
opraHu3aiusx - nokaszareib yaosierBopeHHOCTH (100%).

B npouecce noceuenuss opranuzanuu Oneparopom JOCTYIMHOCTb YCIYT JUIsi MHBAJIMJIOB
M3ydanach METOAOM HAOIIOACHHUSA. YUeT BEJICS MPU MOMOIIM (POPMBI, paHee NCIOIB30BAHHOM IS
OLIEHKM HaM4us uH(popMauyu Ha WHPOPMAIMOHHOM CTEHJE OPTaHM3alliy U HAJTWYUs YCIOBHUU
kompopTtHocTH (mocrynmHa B Ilpunoxennn 2 K JaHHOMY OT4YeTy). B oleHke wu3y4anuch
nokasarenu Kpurepus “JlocTynmHocTbh ycuyr ains uHBanuAoB” (myHKT 3.1 u 3.2 u3 nepeuHs
nokazareneit [Ipukaza MunuctepctBa KynsTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tabnuuax 6 u 7 mpeacTaBieHbl pe3ybTaThl OLEHKU JOCTYIMHOCTh YCIYT 71 HHBAJIUIOB.
Homepawm B Tabmuiie 6 COOTBETCTBYIOT CIEIYIOIINE YCIOBUS JOCTYITHOCTH JIJIsl HHBAJIU/IOB:
1 - OGopynoBanue BXOJHBIX TPYII MaHIyCaMH UM MOAbEMHBIMH IIaThopMaMu

2 - Hanuuwre BBIZICJICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIHIOB

3 - Hanuyne aganTupoBaHHBIX JIU(TOB, MOPYUHEH, pACIIMPEHHBIX IBEPHBIX MPOEMOB

4 - Hanuuue CMEHHBIX KPEeCces-KOISCOK

5 - Hamuuwue CriICquaJiIbHO O60py,[[OBaHHLIX CaHUTAPHO-TUTUCHUYCCKUX MIOMEIIECHUH B
opraHu3anun

Taoauna 6.
O0opynoBaHUE TEPPUTOPUH, IPUIIETAIONIECH K OPraHU3allly, U ee MOMEIIEHUH C YUeTOM JAOCTYITHOCTH JIJIsi UHBaJIHUIIOB
Cymma
VY cnoBusi JOCTYITHOCTH ISl MHBAIIUJIOB 1 2 3 4 5 | ycnoB
ui
CyHcKkas MexXIToceIeHIeckas ONOIHoTeYHast CHCTEMa 0 0 0 0 0 0

VY opranuzanuu KynbTypel CyHCKas MeEXIIOceJIeHuYeckass OuOinmoTedyHas CHUCTeMa,
OTCYTCTBYIOT yCJOBUS JOCTYIHOCTH ISl UHBAINOB.

Howmepam B Tabnuriie 7 COOTBETCTBYIOT CIIEAYIOIINE YCIOBUS JOCTYITHOCTH:

1 - y6nupoBaHue i WHBAJIMAOB 1O CIyXy W 3PEHUI0 3BYKOBOM M 3pUTEIBLHOU
uHpopManun

2 - JlyOnupoBaHWe HAANKCEH, 3HAKOB M MHON TEKCTOBOW M Tpaduueckoil HWH(opMaIum
3HaKaMH, BHITIOJTHEHHBIMHU pelTbe(PHO-TOUEHHBIM MpUGTOM bpaiis

3 - BO3MOXHOCTH TpeNoCTaBICHUS WHBAIHIAM TIO CIyXy (CIlyXy H 3pEHHI0) yCIyT
cypaonepeBouInKa (TuhIOCYpI0TIepEeBOIINKA)

4 - Tlomomip, OKa3biBaeMas paOOTHUKAMM OpraHM3allid, HPOILEAIINMH HEOOXO0IUMOe
o0y4yeHue (MHCTPYKTHPOBaHKE) (BO3MOXXHOCTh COMPOBOXK/ICHUS paOOTHUKAMU OpraHU3alI|H)

5 - Hannuue BO3MOXKHOCTH MPEJOCTABIEHUS YCIYTHM B JAUCTAaHIIMOHHOM pEXHME WM Ha
JI0MYy.



Tab6auna 7.
OO0ecricucHUE B OpraHU3aIMK YCIOBHH JTOCTYITHOCTH, MTO3BOJIIONIMX HHBATHAM MOJy4YaTh yCIYTH HApaBHE C

JIPyTHMHU
Cymma
VY coBUs JOCTYIHOCTH [Tl UHBAJIUAOB 1 2 3 4 5 | ycnos
ui
CyHcKas MexXIToceIeHIeckas On0IoTe Hast CucTeMa 0 0 0 0 0 0

Y opranmzanuu  KynbTypbl CyHCKas MeXIlocelleH4Yeckass OuOIuMoTeyHass Ccucrtema,
OTCYTCTBYIOT YCJIOBHSI IOCTYIHOCTH JIJIsl UHBAJIUIOB.

Bce ycnoBusi HOCTYHIHOCTH, KOTOpbIE OTCYTCTBYIOT B OpraHu3alMsx, OyAyT HOJpOOHO
IIpEeCTaBIEHbl IO MyHKTaM B nozpasnene 5.2 “HemocTaTku, BBISBIECHHBIE B XOJA€ H3YUYEHMS
pe3yIbTaTOB yIOBJIETBOPEHHOCTH TPAKAAH KAU€CTBOM YCJIOBUM OKa3aHMsI YCIYT M IPEUIOKEHUS
10 UX YCTPAHEHUIO TAHHOTO OTYETA.

[[a_nee BOIIPOCHI KaCaJIMCh YAOBJICTBOPCHHOCTU PECIIOHACHTOB I[O6p0)Ke.]'IaTeJ'ILHOCTI>IO u
BCIKIIMBOCTBIO ABYX THIIOB pa6OTHI/IKOBI

- 00eCcreunBaOIIMX NEPBUYHBIM KOHTAKT C MOCETUTENSIMU U UH(OpPMHUpOBaHHE 00 yciayrax mpu
HENOCPEACTBEHHOM O0pPAIlEHUH B OPraHU3aLUIo;

- O6eCHe‘lI/IBaIOH_[I/IX HECMOCPCACTBCHHOC OKAa3aHUC YCIIYTI'U IIpU O6paH_IeHI/II/I B OpraHuU3aluro.

CBojiHBIE JaHHBIE TIO JJAHHOMY BOIIPOCY IpeAcTaBieHbl B Tabmwie 8.
Tab6uuna 8.
Y,I[OBJ'IGTBOpeHHOCTB PECIIOHACHTOB ,HO6p0)KeJ'IaTeJ'H:HOCTL}O U BCKIIMBOCTBIO pa60THI/IKOB, pu O6paH.[eHI/II/I B
OpraHU3alHH KyJIbTYpBI, %

ObecmiedeHue
ObecmieueHne
MEePBUYHOTO
N HEMOCPEICTBEHH
Tun B3auMoIeHicTBHS paOOTHHUKA C MOJTy4aTesieM yCIyTh KOHTAKTa 1
Oro OKa3aHHs
UH()OPMHUPOBAHU
YCIyTH
e 00 ycmyrax
CyHckast MexIoceneH4eckas: OMonmoTeyHas cucteMa 100 99

Kak ™Mbl Buaum u3 Tabmuupel 8, MOYTH BCE PECHOHJEHTHI OpPraHU3aLUU KYJIbTYPHI,
YIOBJIETBOPEHBI JOOPOKENATENILHOCTEI0O M BEXKJIMBOCTbIO PAOOTHUKOB, NpU OOpallEeHUH B
OpraHU3aIMIo0 IPU Pa3HbIX TUIAX B3aMMOJEHCTBHS. YPOBEHb yJOBIECTBOPEHHOCTH OOecrieueHHEM
NEPBUYHOT0 KOHTaKTa U HHpopMHupoBaHus 06 yciayrax (100%).

Ta1<>i<e 3a4aBaJiCsa BOHpOC 06 y,HOBJ'IeTBOpeHHOCTI/I peCHOHI[eHTOB I[O6pO)KeJ'IaTeJ'IBHOCTBIO nu
BCKINBOCTBHO pa60THI/IKOB 0pFaHH3aI.IHI>i, C KOTOpLIMI/I OHHU B3aI/IMO,Z[eI>'ICTBOBaHPI B
,Z[PICT&HI.IPIOHHOIZ (I)OpMC. CBOJIHBIC JAHHBIC I10 I[aHHOMy Bonpocy HpeI[CTaBJ'ICHLI B Ta6J'II/II_Ie 9

Ta6auua 9.

Y 10BNIETBOPEHHOCTH PECIIOHICHTOB JOOPOXKENATEIHbHOCTBIO U BEXKJIMBOCTHIO PAOOTHUKOB, TIPH
HCTIOJIb30BaHUH JUCTAHIIMOHHBIX ()OPM B3aHMMOAEHCTBHS C OPTaHU3AIUAMHU KYJIbTYPHL, %o

IToka3arenu ITonb30Banucey | Ya0BIETBOPEHBI

CyHcKast MeXITOCeIeHIecKast OHOIMOTeYHast CUCTEMaA 57 100

AOCOTIOTHO BCE PECHOHJEHTHl OpraHu3aluu KyabTyphl CyHCKas MeXIoceneH4ecKast
OubnuoTeyHass CUCTeMa, U3  4YHCIa  [OJb30BABIIMXCS  JUCTAHIIMOHHBIMH  (hopmamu
B3aMMOJICHCTBUS, YIOBJIETBOPEHBI JOOPOKENATEIHHOCTRI0O M BEXKIUBOCTHIO PAOOTHHKOB -
ypoBeHb yaoBieTBopeHHOCTH 100%.

B 3axitoueHnH, pecrOHIEHTOB MONPOCHIIM J1aTh OOIIYI0 OIEHKY OpTraHU3alliH, KOTOPYIO
oHM mocemand. s sToro OBUIO 33aJaHO TPU BOMpPOCA O TOTOBHOCTU PEKOMEHJIOBATH
OpraHM3alMi0 CBOMM 3HAaKOMBIM M DPOICTBEHHHMKAM, YJOBJIETBOPEHHOCTH OPIraHU3allMOHHBIMU



YCJIOBUSIMU NPEJOCTABJICHUS YCIYT U YAOBIETBOPEHHOCTH B LIEJIOM YCIOBUSIMHU OKa3aHUs YCIYT B
opranu3zanuu. CBoHbIE JaHHBIE IO JAHHBIM BOTIpocaM npenactasieHsl B Tabnure 10.

Taoéauna 10.
OO1mas orieHKa OpraHu3alny KyJIbTYpEL, %
Y I0BIIETBOPEHHOCT
I'oToBHOCTB Y 10BIIETBOPEHHOCT
b
PEKOMEHIOBATh b B IIEJIOM
OpraHU3aI[MOHHBIMH
IToxazarenn OpraHU3aIH CBOUM YCIOBHAMU
YCIIOBHSIMU
3HaKOMBIM K OKa3aHHA yCIYT B
MIPEIOCTaBICHUSL
POJICTBEHHUKAM OpraHU3aINH
ycIyT
CyHCKast MeXIoceneHYecKkas On0InoTeynas
4 100 100 100
cucTeMa
Y opraamzanum  KynbTyphl CyHCKass MEXKIIOCEJICHYECKass OMOJIMOTEeYHasi CHCTEMa,

aOCOJIIOTHO BCE PECIOHAEHTHl TOTOBbI PEKOMEHJ0BaThb OPraHMU3ALMI0 CBOUM 3HAKOMBIM U
ponctBeHHukaMm 100%, a Takyke IOBOJIBHBI OPraHU3allMOHHBIMHU YCIOBHUSMH IIPEIOCTABICHUS
ycayr He Huwke 100% u ycnoBusamu okazanus ycayr 100%.



4. 3HaveHMs MO KAXKIAOMY MOKA3ATENI0, XapaKTepHu3yomeMy 001ye KPpUTepUu OLleHKH
Ka4eCcTBA YCJIOBH OKa3aHUA YCJIYT OPraHU3alusiIMU KyJIbTYPbl

B cootBerctBuu ¢ mynkrom 5 «lIpaBun c6opa n o06oOmeHuss uHGOpMaK O KauecTBe
YCJIOBUH OKa3aHUsS yCIYyTr OpTaHU3alMsIMH B cdepe KyJIbTypbl, OXpaHbI 370pPOBbs, 00pa30BaHMUA,
COLMAILHOTO  OOCHYXHUBaHUSA H  (elepalbHbIMH  YUPEXKICHUSAMH  MEIUKO-COIMAIBHON
JKCIepTU3bD», yTBepkAeHHbIX [locTanoBienuem IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIe B TAaOJMHUIIAX NpeACTaBICHBl B (opmare, 0OecreurnBaoneM BO3MOXKHOCTh JalbHEHIIEH
00pabOTKM JaHHBIX W pa3MEUIeHHE Ha O(UIIMAILHOM CaiTe JUIs pa3MelleHus MHPOpPMALUU O
rocyAapCTBEHHBIX U MYHUITMTIATBHBIX yupexkaeHusax https://bus.gov.ru

KoumnuecrBo
. | UucJaeHHOCTh Hoast
HauMeHoBaHHe OpraHu3aluu norpedurenei
PECIOHIEHTOB | PECIIOH/IEHTOB
yeayr
MKVK CyHckast MexIocelieHueckas Ou0IroTeuHast CHCTeMa 6858 150 2%

1. OTKpBITOCTH M JOCTYNIHOCTH HHPOPMALMHU 00 OPraHU3ALMHU KYJIbTYPbI

1.1.1. O6beM uHDOpPMAIHH, pa3MEIICHHON Ha HH(POPMAIIMOHHBIX CTCHIAX B IOMCIICHUH

Brimonuenue
OpraHM3aliH, 0 OTHOIIEHHIO K KOJHYECTBY MaTEPHAJIOB, Pa3MEIlEHHE KOTOPHIX YCTAaHOBIEHO

HWHIUKATOpA
HOPMAaTUBHO-IIPABOBBIMH aKTaMH P
CyHcKas MeXIToceIeHIecKkas OHOIMOTeYHast CUCTEMa 100 100

1.1.2. O6beM uHDOpMAIHH, pa3MEIICHHON Ha OQHUIMATEHOM CaiiTe OpraHU3aIlky, M0 OTHOIICHHIO | BrImonHeHue
K KOJIMYECTBY MaTCPHAIIOB, Pa3MEIICHHE KOTOPBIX YCTAHOBICHO HOPMATUBHO-TIPABOBBIMU aKTaMH | HHIUKATOpPa

CyHcKkas MeXIToceIeHIecKkass OHOIHMOTeYHAast CUCTEMa 52 100
1.2.1. Hanuuvie 1 pyHKIIMOHUPOBAHKE HA OPUIIMAILHOM CaiiTe OpraHu3aui HHHOPMAITHH O Brinonnenue
JUCTAHIIMOHHBIX CIIOCO0AaX B3aUMOCHCTBUS C MOJIYYATEIIMU YCITyT HHAUKATOpa
CyHnckas MexrmoceneHdeckas |KonmnmaecTBo QyHKIIMOHUPYONMX CIIOCOOO0B B3aUMOICHCTBUS (OT 1 30
OUOIIMOTEYHAs CHCTEMa OJTHOTO JIO TPEX BKJIFOYUTEIIHHO)

1.3.1. Yucno nonyuaTeneld yciyr, YAOBIETBOPEHHBIX KaY€CTBOM, TOJTHOTON M JOCTYITHOCTBIO

HH(POPMAIIUH O AEATSILHOCTH OPraHU3aIliK, Pa3MEIICHHOW Ha HH(GOPMAIIMOHHBIX CTCHAAX B BLlONHeHIe
ITOMEIICHUU OPTaHU3aIlUH 110 OTHOIICHHUIO K YKCITy OMPOIICHHBIX MMOJIyYaTeeil yCyr,

OTBETHUBIIIMX HA COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX HrapRaTopa
PECIIOHIEHTOB, KOTOPBIE 00OpaIAIACh K HHQOPMAIIH Ha CTEHIIE)

CyHCcKas MexXIToceIeHIeckas OHOIHOTeYHas CHCTEMa 131 132
1.3.2. Yucno monyvarenend yCiayr, yAOBICTBOPEHHBIX KAYECTBOM, TOTHOTON U JOCTYITHOCTHIO

nH(GOPMALIUH O ACATSILHOCTH OPraHU3aIliH, Pa3MEIIEHHONW Ha O(GHUIIMATBHOM CaliTe OpraHU3aI[iK BrmomHenye
10 OTHOIICHHIO K YHMC/IY OMPOIICHHBIX MOJyYaTeIel yCIyr, OTBETHBIINX HA COOTBETCTBYHOIIUI

BOIPOC aHKETHI (YUYUTHIBAIOTCS OTBETHI TOJIBKO TEX PECHOHACHTOB, KOTOPhIE 00PAIIaIHCh K Hrapkatopa
nHGOPMAaLINHY Ha caiTe)

CyHcKas MeXnoceleHdeckas OndInoTeyHas cucreMma 47 49
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2. KompopTHOCTE yC10BHIi IpefoCcTABICHUS yCIYT

. BrimosHeHnue
2.1.1. Hannune KoM(pOPTHBIX YCIOBHH JUIs PEIOCTABICHUS YCIYT
MHIUKAaTOpa
CyHckast Mexxnocenendeckas |Hamuuue sty u 6osiee KoMOPTHBIX YCIOBUH IUIs TPEAOCTABICHHS 100
OubIMoTEeYHAs cucTeMa yeryr3
2.3.1. Yncno momy4aTenei yciyr, yA0BISTBOPEHHBIX KOM(OPTHOCTBIO IPEIOCTABICHUS YCIyT BhiONHeHIE
OpraHu3aIieH, 10 OTHOIIEHHIO K YUCITy OIPOLIEHHBIX ITOJTy4YaTesIe yCIyT, OTBETHBIIHNX Ha
N WHJIKaTopa
JaHHBIH BOIIPOC
CyHcKas MexXIToceIeHIecKkas On0IoTeyHast CucTeMa 120 150
3. locTymHOCTB YCJIYT JAJ151 HHBAJIHI0B
3.1.1. Hannuume B noMeneHUsIX OpraHu3alny COUMaIbHOM cephl ¥ Ha MPUIIETAIONIeH K Hel Brimonnenue
TEPPUTOPUH YCIOBUH JOCTYITHOCTH JUISl HHBAINUIOB WHIIIKaTopa
CyHCcKas MeXITOceTIeHIeCKas
OTCyTCTBYIOT YCIIOBHS IOCTYITHOCTH JUISl MHBAIHUIOB 0
OuOIIMOTEYHAs CHCTEMa
3.2.1. Hanmuue B OpraHu3anuu coIuaabHOi chephl YCIOBHIA TOCTYMHOCTH, MO3BOJISIOIINX Brinmonnenue
WHBAJIMJaM 110JIy4aTh YCIYyI'H HapaBHE C IPYTUMHU MHIMKAaTOpa
CyHckast Mexnocenendyeckas |OTCYTCTBYIOT YCIOBUSI JOCTYITHOCTH, MTO3BOJISIIOLINE HHBAIUIAM 0
O6ubIMoTeYHas cucTeMa MIOJTy4aTh yCIyTH HapaBHE C JPYTHMHU
3.3.1. Yucno nonyyaTeneit ycayr-uHBAIMIOB, YAOBIECTBOPEHHBIX TOCTYITHOCTBIO YCIYT JJIs BLIONHeMIe
WHBAJIMJIOB, [10 OTHOIICHHIO K YUCITY ONPOLICHHBIX MOJTy4YaTeliel yciyr-HHBalIu0B, OTBETHBLINX
Ha COOTBETCTBYIOUIMH BOIPOC aHKETHI (YUUTHIBAIOTCS TOJIHKO MHBAIUABI U X MPEACTABUTEIIH) HHIaTopa
CyHckas MexrnoceseHueckas OubanoreyHas cucreMma 13 13
4. 106po:xeaTeIbHOCTb, BeKIMBOCTh PAOOTHUKOB OPraHM3aluu
4.1.1. Yucno nmomyyvaTenelt yCiIyr, yJ0BIETBOPEHHBIX 100POKENaTeIbHOCTHIO, BEXIUBOCTHIO
pabOTHHUKOB OpraHU3aNMH, 00ECIeYNBAIOIINX EPBUYHBIH KOHTAKT M HHPOPMHUPOBaHHE Brimonaenue
TIOJTy4daTeNst yCIyTH, 0 OTHOIICHUIO K YHCITY OTPOIICHHBIX MTOJIyqaTelel yCIIyT, OTBETHBILINX Ha HMHIUKAaTOpa
JIaHHBIN BOIIPOC
CyHcKkas MexXIToceIeHIeckas ONOIHoTeYHast CHCTEMa 150 150
4.2.1. Yucno nonmyyaTesield ycIyr, YI0BJIETBOPEHHBIX JOOPOKENATENLHOCTHIO, BEXKIUBOCTHIO BLIONHeHIe
pabOTHHKOB OpraHU3aluy, 00eCIeYHBAIOIIMX HETOCPEACTBEHHOE OKa3aHNe YCIYTH, 110 —
OTHOIICHHIO K YUCITY ONPOIICHHBIX MOJTyYaTeNel yCIyr, OTBETUBIINX Ha JIAHHBIA BONPOC
CyHcKkas MeXIToceIeHIeckast OHOIHMOTeYHast CUCTEMa 148 150
4.3.1. Yucno nomyvaTeniell yCiyr, y10BIETBOPEHHBIX 100POKeNaTebHOCTHIO, BEKIUBOCTHIO BhinoHeHHe
pabOTHHMKOB OpraHU3alMK PU UCIIOJIb30BAHUH AUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS, 110 i KaTOpA
OTHOIIEHHIO K YUCITy ONPOIICHHBIX HOTydaTelel yCciIyr, OTBETUBIINX Ha JIaHHBIH BOIPOC.
CyHckast MexXnocenen4yeckas OnénmoreyHas cucteMa 85 85

B tabmumax 1.2.1, 2.1.1, 3.1.1, 3.2.1 IIPU TEKCTOBBIX 3HAYEHUAX: «B Hanm4Inu n QyHKIIMOHUPYIOT Oosee TpEX
JUCTAaHIIMOHHBIX cI11oco0oB B3211/IMOZI€I71CTBI/I$[)), «Hannuue nstu u 6omee KOM(i)OpTHI)IX yCJ'IOBI/Iﬁ JJI1 TpeAOoCTaBJIICHUA
yenyr», «Hamuaue msite 1 6oJiee yCIIoBUN JOCTYITHOCTH JJISI MHBAJTUIOBY COOTBETCTBEHHO WJIH IPH
TEKCTOBBIX 3HaUeHUAX: «KOTCYTCTBYIOT WIIM HE (PYHKIMOHUPYIOT AUCTAHIIHOHHOE CIIOCOOBI
B3aMMOJCHCTBU», «OTCYTCTBYIOT KOM(POPTHBIE YCIOBUSNY, «OTCYTCTBYIOT YCIOBUS JOCTYITHOCTH JIJIS
HUHBANUJO0BY, «OTCYTCTBYIOT YCIOBUS JOCTYIHOCTH, O3BOJISIFOIINE HHBAIHMIAM TIOJy4aTh YCIYTH HapaBHE
C IPYTHMI» COOTBETCTBEHHO TICPBBIN CTOJOCI] «BhINOIHEHHE HHANKATOPAY OCTAETCSI ITYCTHIM, a BTOPOU
conepkuT oreHKy 0 umu 100, B 3aBUCHMOCTH OT TEKCTOBOT'O 3HAYCHHS, TIOCKOJIBKY Ha caiTe bus.gov.ru u B
Ta0yuIe A BHECCHUS JaHHBIX, 3arpyx)aeMoii ¢ caiita (exportIntegralData), Gaybl BEICTaBISIOTCS
ABTOMAaTUYECKU B COOTBETCTBUH C JAHHBIMU TEKCTOBBIMU 3HAYEHUSIMU.
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5. Y10B1€TBOPEHHOCTD YCIOBHSAAMHU OKA3AHUSA YCJIYyT

5.1.1. Yucno nonyvareneit yciayr, KOTOpbIe TOTOBEI pEKOMEHI0BATh OPTAaHU3AIMIO POJICTBEHHUKAM

. Brinonnenue
1 3HAKOMBIM (MOTJIH OBI €€ PeKOMEH/I0BaTh, €CIIN OBl OBbLIAa BO3MOXKHOCTH BRIOOpa OpraHU3aInn),
. . WHIKaTopa
10 OTHOILICHHUIO K YHCITY OMPOIICHHBIX MOyJaTeNeH yCIIyT, OTBETHBIINX Ha JaHHBIH BOIIPOC. P
CyHcKasg MexXIToceIeHIeckas On0IoTeyHast CucTeMa 150 150
5.2.1. Yucno noyuarenei yciuyr, yAOBIETBOPEHHBIX OPraHU3allMOHHBIMU YCIIOBUSMH B
N BITTOJTHEHHE
MIPEOCTABIICHHS YCITYT, IO OTHOIIEHUIO K YHCITY ONPOIICHHBIX MOJy4aTeliel YCIIyT, OTBETHBIINX
. HMHIUKATOpa
Ha JIaHHBIM BOIIPOC.
CyHckast MexXnoceneH4yeckas 0uonmoreyHas cucteMma 150 150
5.3.1. Yucno nonyyatenel yciayr, yAOBJIETBOPEHHBIX B LIEJIOM YCIOBUAMHU OKa3aHUS YCIYT B B
N BIITOJTHEHHE
OpraHM3aINH, 110 OTHOIICHHIO K YHCITy ONPONICHHBIX MOJTydaTeNnei ycayr, OTBETUBIINX Ha
. WHIUKATOpa
JaHHBIH BOTIPOC.
CyHcKas MeXIToceTIeHIeckas ONOIoTeYHast CHCTeMa 150 150
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5. OcHOBHbIE HEIOCTATKH B pad0oTe OPraHu3anuM KyJbTYPbl, BbISIBJIEHHbIE B X0/1€ cOopa u
00001eHNsI HHGOPMALIUM 0 KaYeCcTBE YCJI0BHI 0KA3aHUS YCJIYT, M NMPeIJI0KeHUs M0
COBEpPIIEHCTBOBAHUIO UX JeATeJIbHOCTH

5.1. Heapocrarku, BbIsIBJIeHHbIe B Xoae o0000menust umHpopManuW, pa3sMelIeHHOH Ha
opnuMaJbLHBIX calTax MW HMHPOPMALMOHHBIX CTEHJAX B IOMELICHHUSIX OPraHM3alUU

KYJbTYPbI ! IIPEAJTOKCHUS 110 UX YCTPAHCHUTIO

Ha odumuansaom caiite opranmsanuu  KyabTypel MKVYK CyHckas MexmnoceneHdeckas
oubnuoTeuynas cucreMa B cetd "MHTepHeT" mpencraBiieHa HE Bcsd HHOOpMAIUA, KOTOPYIO
rojlaraeTcs pasMemiaTb B COOTBETCTBUM C TpeOOBaHMSMHM, YTBEp)KICHHbIMH [Ipukazom
MunucrepcrBa KynpTypsl PO ot 20 deBpans 2015 1. Ne 277 u Ilpukazom MunucrepcTBa

KyJnbTypbl PO ot 27 anpens 2018 r. N 599:

BoisiBJIeHHBIE HEOCTATKH

MKYK CyHnckasi MexnoceseHueckasi 0M0InoTevHasi cucreMa

- Cxema npoesaa

- Hamuuwe u ¢yHKIMOHMpOBaHUE (POPMBI JUIS TOJAYH SJICKTPOHHOTO OOpaIeHUs, KaloOBbl,
MPEAJIOKEHUS, TOJIYYEHHSI KOHCYJIbTALlUU 110 OKa3bIBAEMbIM yCIIyram

- Hannuwme u ¢pyHKImonupoBanue pazzaena «4acro 3agaBacMbie BOPOCHD

- OOecrnieueHrne TEXHUYECKOW BO3MOKHOCTH BBIPQKEHHUS IMOJIydaTeJeM YCIyr MHEHUS O
KauecTBE OKa3aHUs YCIYT (HAJIMUME aHKEThI IS ONPOCca IPak/laH WU TUIIEPCCHUIKU Ha HEe)

- Huadopmamuss o0 MaTepuanbHO-TEXHUYECKOM OOECIEUEHUH IMPEIOCTABICHUS  YCIIYT
OpraHu3anuein

- Wudopmaius o BBINOJHEHUH TOCYJAPCTBEHHOTO (MYHMIIMIIAILHOTO) 3aJaHUS, OTYET O
pe3yibTaTax IeATeTbHOCTH YUPEKICHUS

- Konns ycrasa

- CBUIETETLCTBO O TOCYIAPCTBEHHOM pEerucTparin

- Pemienue yupenurens o CO31aHUM U O HA3HAYEHUU PYKOBOJIUTENSI OPTraHU3alMU KYJIbTYpPhI

- [Tonoxenust o punmanax v NpeacTaBUTENbCTBAX (IIPU UX HAIUYHMH)

- Konnn HOpMaTHBHBIX MPABOBBIX aKTOB, YCTAHABIIMBAIOIINX LIEHBI (Tapudbl) Ha yCIyru IU00
MOPSIZIOK UX YCTAHOBJICHWS, TEPEUEHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IeHBI (Tapudsl) Ha
YCIIYTH

- Konusi mnana (UMHAHCOBO-XO3SMCTBEHHOW IESATEIHHOCTH OPTaHHW3allid, YTBEP)KIEHHOTO B
YCTaHOBJIEHHOM 3aKOHOJATeNnbcTBOM Poccuiickoii ®Deneparl mOpsAKe, WM OOJHKETHON
cMmeThl (nH(popManus 00 o0beMe TPETOCTABIIIEMBIX YCITYT)

- Pe3ynbTaThl HE3aBUCUMOW OLEHKHM KAayeCTBAa OKa3aHUsS YCIylI OpPraHU3alUsIMH KYyJIbTYpbI, a
TaKKe MPEJIOKEHUS 00 YITyUYIIEHUH KaueCTBa UX JACSITEIHbHOCTH

- [Inan mo ynyunieHuo kauecTBa pabOThl OpraHU3aIuu

HCO6XO,Z[I/IMO pPasMECTUTDh I/IH(bOpMaL[I/IK) 00 opranu3anvi B COOTBCTCTBUU C TpC6OBaHI/IHMI/I,

yTBepkaeHHbIMH [Ipukazom MunucrepctBa KynsTypsl P ot 20 deBpans 2015 r. Ne 277
[Ipukazom Munucrepcrsa KynbTypsl PO ot 27 anpens 2018 r. N 599.

u
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5.2. Hepoctatku, BbISIBJIEHHbIe B X0Je H3Yy4YeHHs Pe3yJbTATOB Y/I0BJETBOPEHHOCTH
rpakIaH KauyecTBOM YCJIOBH OKA3aHMA YCJIYT M NPeAJI0KeHHUsI N0 UX YCTPAaHEeHUI0

Teppuropusi, mpuieraiomas K OpraHu3alud, U TOMEIIEHUsI He 000pyIOBaHbI C YUETOM YCIOBUI
JNOCTYITHOCTH JUIsl WHBAJIUIOB, TaKK€ OTCYTCTBYIOT CIECAYIOIIHME YCIOBHs, IIO3BOJISAIOIINE
MHBaJIM1aM 10J1y4yaTh 00pa30BaTeIbHbIE YCIYyTU HApaBHE C IPYTUMU:

BoisiBJIeHHBIE HEOCTATKH

MKYK CyHckasi MexxnoceseHdecKast 0u0JM0oTeYHas CHCTeMA

- O6opynoBaHe BXOTHBIX IPYIII HaHIyCaMH UM MOABEMHBIMHU IIaT(HopMamMu

- Hasinume BbIACIIEHHBIX CTOSHOK /1711 aBTOTPAHCHIOPTHBIX CPEACTB UHBAJIUIOB

- Hannune agantupoBaHHbIX TU(TOB, HOPYYHEH, pACIIUPEHHBIX IBEPHBIX IIPOEMOB

- Hasinume cMEHHBIX Kpece-KOJsCOoK

- Hamnume cnoenuanbHO 00OpPYAOBAaHHBIX CAaHUTAPHO-TMTMEHUYECKUX IIOMEIIEHUN B
OpraHu3aluu

- AyOnupoBaHue Jiisi MHBAJIM/OB I10 CIIYXY U 3PEHHUIO 3BYKOBOM M 3pUTEIbHON MH(OpMaLUn

- lybnupoBaHue Haanucel, 3HAKOB U MHOW TEKCTOBOM U rpaduueckoil HHPpOpMAIKU 3HAKAMH,
BBITIOJIHEHHBIMU pelibe(hHO-TOUeUHBIM PpUQTOM Bpaiins

- Bo3MoxHOCTH mpefocTaBiIeHUs HHBANUAAM MO CHIyXy (CIyXy U 3pEHHI0) YCIyT
cypIorepeBoaunKa (Tu(hI0CypaonepeBOIINKA)

- Ilomomp, oka3piBaeMasi pabOTHUKAMU OpraHU3alli, MPOLISIIINMH Heo0XoauMoe oOydeHue
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTbh COIIPOBOXK/IEHUSI paOOTHUKAMH OpraHU3al1u)

- Hasninume BO3MOXKHOCTH MPEIOCTaBICHUS YCIYTH B IUCTAHIIMOHHOM PEXHUME WA HA IOMY

Heo6xo0a1Mo 1o Mepe BO3MOXHOCTH 000py10BaTh TEPPUTOPHUHU, IPUJIETAIOIINE K OpraHU3alllu, 1
MOMEIICHUS YCIOBUSMHU JOCTYHHOCTH JUIsl MHBAJIMJIOB M OOECHEYUTh YCIOBUS JOCTYHMHOCTH,
MTO3BOJIIOIINE HHBAINMIAM I10JTy4YaTh YCIYTH HAPABHE C IPYTUMU.
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ITpunoxxenue 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJI51 OLIEHKW CAVITA OPTAHU3ALIMY KYJIbTYPBI*

HaumeHoBaHNe OPpraHu3aliu KyJbTYpbl

AJlpec HHTEPHET pecypca OPraHU3aIlNu KyJIbTYPhI

OtmetsTe “Jla”, ecnu moKasaTenb MPUCYTCTBYET, U “HeT”, eciim mokas3arens OTCYTCTBYET

Ne | IToxa3aTeJiH OLIEHKH | OcHosanne’ | Ja | Her
1. O0mas nHopManus 00 OPraHu3anuAX KyJIbTYpPhl, BKJIIOYast Guanaibl (IPH HX HAJTHMYINH)
1.1 IlosHOE M COKpallleHHOe HAUMEHOBAaHUE OpraHU3aIiH 1.1 Ha | Her
1.2 MecTo HaXOXKICHHUS OpraHu3aIiH 1.1 Ja | Her
1.3 ITouToBBIH azipec opraHU3aun 1.1 Ja | Her
14 Cxema npoesnia 1.1 Ja | Her
15 Jarta cozanusi opraHu3anum 1.1 Ja | Her
1.6 CeegeHust 00 yupeaurene (yIpeauTensix) 1.1 Ja | Her
1.7 CTpyKTypa OpraHu3amnuu 1.1 Ja | Her
1.8 Pexxum paboThI OpraHu3anuu 1.1 Ja | Her
1.9 I'paduk paboThI OpraHu3anuu 1.1 Ha | Her
1.10 daMuInyu, UIMEHA, 0TYECTBA, JOHKHOCTU PYKOBO/ISIIIETO 11 Ta | Her
COCTaBa OpraHU3alH KyJIbTYPHI
1.11 ®damunnm, UIMEHa, OTYECTBA, JOIDKHOCTH PYKOBOIUTEICH 11 Ta | Her
CTPYKTYPHBIX MOApa3aeNieHui u GriranoB (IpH X HATHYUH) '
1.12 KoHnTakTHBIE TeTeOHbI OpraHu3aIun 1.1 Ja | Her
1.13 AJpeca IeKTPOHHON MOYTHI 1.1 Ha | Her
1.14 OyHKIIMOHNPOBaHUE a0OHEHTCKOT0 HoMepa TenedoHa 1.2 Ha | Her
1.15 DYHKIIMOHUPOBAHKE AJIIEKTPOHHON MTOUTHI 1.2 Ja | Her
1.16 | Hamnuwe u ¢pyHKIHOHUpPOBaHHE (HOPMEI LTS TTOa9H
3JIEKTPOHHOT'0 O0PAICHHUS, )KAJIO0BI, TIPEJIOKEHUS, TOJTYUCHUS 1.2 Ha | Her
KOHCYJIbTAIIMH 110 OKa3bIBAEMbBIM YCIyram
1.17 | Hamwuwe u ¢pyHKIHOHUpOBaHHE pas3jiena «HacTo 3aqaBaemblie 12 Ja | Her
BOIIPOCHI»
1.18 Ob6ecrnieueHre TEXHUYECKONH BO3MOXHOCTH BBIPaYKEHUS
MOJTyYaTesieM YCIyT MHEHHS O Ka4eCTBE OKa3aHHs yCIyT 12 Ja | Her

(HamMuue aHKETHI [T OTPOCa TPaXKIaH UK TUIIEPCChUTKH Ha
Hee)

2. Uudopmanus o 1esiTeJILHOCTH OPraHu3aluu KYJbTYPhI, BKIK4Yasa Guinaiabl (Ipu ux
HAJTUYUH)

2.1 CBenieHus 0 BUAAX NPEAOCTaBISIEMbIX YCIYT 1.1 Ha | Her
2.2 WNudopmanus o MaTepuanbHO-TEXHIYECKOM 00€CTIeYeHNN 11

HPEIOCTABIICHUS YCIYT OpraHu3anuei
2.3 Wndopmanus o miaHupyeMbIX MEPOIIPHUATHIX 1.1 Ha | Her
24 Wndopmanus 0 BHINOIHEHHH T'OCYAAPCTBEHHOTO 1.1 Ha | Her

4 dopma paspaboTaHa Ha OCHOBe c/ieaytollei HopmaTMBHOW 6a3bl: CTaTba 36.2 3aKkoHa Poccuiickolt Geaepauum ot
9 oKTAbpA 1992 r. Ne 3612-1; Mpukas MunHuctepctea KyabTypbl PO o1 20 dpespana 2015 r. N 277 «06 yTBepKaeHUn
TpeboBaHWI K copepkaHuio 1 dopme NpefocTaBaeHns MHPoOpMaLMK O AeATEeNbHOCTU OpraHM3aLmnil KyabTypbl,
pasmelLaemoit Ha opuLManbHbIX CanTax YNoAHOMOYEHHOro deaepanbHOro opraHa UCNONHUTENbHOM BAacCTy,
OpraHoOB rocyapcTBeHHOM BnacTn cybbekToB Poccuiickolt Pepepauymm, opraHoB MECTHOTO CamoynpaBaeHUA U
opraHusaumii KynbTypbl B ceTu « MIHTepHeT»; Mpuka3 MuHucTepcTsa KynbTypbl PO ot 27 anpena 2018 r. Ne599 «06
YTBEPXKAEHUN NOKA3aTeNEN, XapaKTepPU3YyoLLNX 06LLME KPUTEPUN OLLEHKM KAuecTBa YCIOBUIM OKasaHuA ycayr
OpraHun3auMAMM KYNbTypbI».
> Homep nyHKTa B CMMCKe NOKasaTesnen, yTBep:KA4eHHbIX NpuKazom MuHUCTepcTBa KyabTypbl PO ot 27 anpena 2018
r. Ne599
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(MyHHLIMTIATBHOTO) 3aJaHuUs, OTYET O Pe3yNbTaTax
JESITEIbHOCTH YUPESIKICHUS

3. Konuu yupeauTe/bHbIX U JPYTHX JOKYMEHTOB OPraHU3alUH KYJIbTYPbI

3.1

Konus ycraBa

1.1

Jla

Het

3.2

CBHIIETENECTBO O TOCYAAPCTBEHHOM PETHCTPALnN

1.1

Ja

Her

3.3

Pemenue yupeaurens o co31aHUM U O HA3HAYEHUH
PYKOBOAMTENSI OPraHU3AIMH KYIbTYpPbI

1.1

a

Het

3.4

[omoxxenuss o ¢Qunuamax W MNPeNCTaBUTEILCTBAX (MPH WX
HAJTUIHH )

11

Ja

Her

3.5

Konnu HOpMATHBHBIX TIPABOBBIX a&KTOB, YCTaHABIUBAIOIIUX
1eHbl (Tapudbl) Ha yCIyrd au00 MOPSIOK WX YCTAHOBJICHHS,
MEepeYeHbh OKa3bIBAEMBIX IUIATHBIX YCIIYT, ICHBI (Tapudbl) Ha
YCIYTH

11

Her

3.6

Kommst mmana  ¢GWHAHCOBO-XO3SHCTBEHHOH  JIESTEITLHOCTH
OpraHu3alyi, YTBEPKIECHHOTO B YCTaHOBJIEHHOM
3aKOHOJATENbCTBOM Poccuiickoil dDenepanuu MOPsIKE, WIH
OromkeTHON cMeTh (MHGOpMAaIus 00 00beMe MPETOCTABIAEMBIX

yCuyr)

1.1

a

Her

3.7

Konmun  nuueHsuit  Ha  OCYyIIECTBIEHHE  JESTEIBHOCTH,
NoJUIeKalled  JIMICH3UPOBAaHMIO B COOTBETCTBUM €
3aK0HOaTenbCTBOM Poccuiickoit @enepannn

11

JHa

Her

Nuas nundopmanus

4.1

Pe3ynbTaThl HE3aBUCMMOM OLIEHKM KauecTBa OKa3aHUs yCIyT
OpraHM3alMSIMHU KYJIBTYPBI, @ TAKKE PEIIOKECHUS 00
YIIy4IICHUH Ka4eCTBA UX ACSITEIIbHOCTU

1.1

Ja

Her

4.2

ITnan mo yny4iieHuro KauyecTBa paboThl OpraHu3alin

1.1

Ja

Her

4.3

Hanwuue ansrepHaTHBHON Bepcru O(HUIIMANIBHOTO caliTa

opraHu3anu B CETU I/IHTepHeT JJ1 UHBAJIMIOB 11O 3PCHUIO

3.2

Ja

Her
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ITpunoxxenune 2

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJ151 YUETA TIOKA3ATEJIEN ITPU TIOCEILLEHUN OPT AHM3ALIMN KYHBTYPBIG
Opranuszanus:

Jara nocemenus: Bpemsi Hauaj1a nocenieHus
BpeMsi okOHYAHUS MOCEIIEHUST:

OtmetpTe “Jla”, ecu mokasarTenb MPUCYTCTBYET, U “‘Her”, ecrim mokasarenb OTCYTCTBYET

Ne /i1 OOBEKT OLIEHKHU Hannune
nHpopMaIu

1. OTKpBITOCTH U JOCTYMHOCTHh HHGOPMANIMH 00 OPTAHU3AUMH KYJIbTYPbI.

11 Hazpanwne opraamszanmn Ha Her
1.2 Pexxum paboThl Ha Her
1.3 HNudopmarus o CTpyKTYPHBIX MTOAPa3AENeHISIX, (PUITHAIax o
opraam3anuy (TIpy X HAJTUIHN) Aa et
14 ®damunus, UMs, 0TYECTBO PYKOBOJUTENS OpraHu3alluu Ha Her
15 KonTakTHbI# TenedoH opraHn3anun Ha Her
15 Anpec 3JIeKTPOHHOM MOYTHl OpraHU3aALUN Ha Her
1.6 Anpec caiiTa opranuzamnuu Jla Her
1.7 Wudopmarus o rpymniax opraHu3ainy B COIMANTBHBIX CETSIX Ha Her
18 W3BieyeHns U3 NpaBwJl MOJIb30BAHUS YCIIyraMH OpraHU3aliu Ha Her
1.9 Wudopmarus 06 0CHOBHBIX U IONONHHTENbHBIX YCIyTaX, Jla Her
npeiaraeMbIX OpraHu3anue
1.10 HasBanwus u pacriucanvie IpoBeACHAS 3aHATHH JTIFOOUTEITECKAX
o0beTMHEHUH, KITyOOB 10 HHTEpecaM Ha 0a3e opraHuzamnuu (pu ux Ja Her
HaJTUIHH )
111 HNudopmarus o TEKyIMX MEPONPUATHSIX OpTraHU3aIHH Ha Her
1.12 MecsiuHble IaHBI MEPOIPUATHNA OpraHU3aALNN Ha Her

2. KomdopTHOCTH yc10BHii MpeAocTABIEHHUS YCIYT

21 Oobecneyenne B opranu3anun KOMGOPTHBIX YCJIOBHH A MPEAOCTABICHHUA YCIYT

2.1.1 | Hanmuue kKoMpOPTHOU 30HBI OTJbIXA (0KHTAHUS) Ha Her

2.1.2 | Hanuuue u MOHATHOCTH HABUTALUKM BHYTPH OPraHU3alN Ha Her

6 .
dopma paspaboTaHa Ha OCHOBe NepeyHs nokasartenen MpuKkasa MuHUCTepcTBa KyabTypbl PO oT 27 anpena 2018 r.
Ne 599 n “MeTogMYecKknx peKoMeHaaumMi no pasmeLLeHuto MHbopmaumm ana yntatenei B bubanorekax
LyweHcKoro panoHa, 2017 r.”, sbinyweHHbix PMBYK “LUyweHckaa 6ubamoTteyHasn cuctema”.
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2.1.3

JlocTynmHOCTh MUTHEBOM BOABI Ja Her

2.1.4 | Hanuuwe ® [OCTYHMHOCTh CAHUTAPHO-TUTHEHWYECKHX ITOMEIICHUH
(uncToTa TIOMENICHWH, HAIMYUE MBUIA, BOJBI, TyaJIcTHOW Oymaru u a Her
mp.)

2.15 [ CanurapHoe COCTOSHHE IOMEILICHUI OpraHu3aluii Ha Her

2.15 | Bo3moxxHOCTH OpOHMPOBAaHUS YCIYTHM WM IOCTYHNHOCTh 3allUCH Ha
nmomydyeHne yciayra (mo TenedoHy, C HUCHOJIB30BAHHEM CETH Jla Her
«aTepHeT» Ha oduUIMATBLHOM caiiTe OpraHu3alid, MPH JIMYHOM
MIOCEIICHUH U TIP.)

3. locTYNHOCTD YCJIyr /15l HHBAJIHI0B
31 O0GopynoBaHue TeppUTOPUM, NPUJIEralOlieii K OpPraHu3aliu, U ee NMOMeELIeHUil C
' Y4€eTOM A0CTYNHOCTH /1151 HHBAJIU/I0B

3.1.1 [ OGopynoBanne BXOAHBIX TpYyMIl MNaHIyCaMH MO TOABEMHBIMU Jla Her
atopmaMu

3.1.2 | Hanuuue BBIACTICHHBIX CTOSIHOK MJIsSi aBTOTPAHCIOPTHBIX CPEICTB Jla Her
WMHBAJIUI0B

3.1.3 | Hanmume apanTtupoBaHHBIX JH(TOB, TOPYYHEH, paCIIMPEHHBIX Jla Her
JBEPHBIX TPOEMOB

3.1.4 | Hanuune CMEHHBIX KPECEN-KOIISICOK Ha Her

3.15 | Hanmume cnenuansHO OOOpPYIOBAHHBIX CAHUTAPHO-TUTHEHHUYECKUX Jla Her
MOMEILEHNH B OpraHu3aLuH

3.2 Oolecnieyenne B OPraHM3aliM YCJIOBHI JOCTYIIHOCTH, NMO3BOJISIIOIIUX HHBAJIHIAM
NMoJIy4aTh YCJIYId HapaBHe ¢ IPyTHMHU

3.2.1 | lyOnupoBaHue IS WHBAIHIOB 10 CIyXy W 3pPEHHIO 3BYKOBOW U Jla Her
3pUTENBHON UHPOPMAIH

3.2.2 | JdyOnupoBaHue HaaIIUCEH, 3HAKOB U MHOW TEKCTOBOW U rpadyuyecKoi
MHQOpPMalMK  3HAKaMH,  BBINOJHEHHBIMU  penbedHo-ToueuHbM | [la Her
mpudrom bpaiins

3.2.3 | Bo3MOXXHOCTh mpenoCTaBleHHS HWHBAJIMIAM IO CIOyxy (CIyxXy u Jla Her
3PEHHIO) YCIIYT CYpAOIEpeBOIUMKa (TU(IOCYpAOTIEpPEBOIINKA)

3.24 | Tlomomp, oka3piBaeMas paOOTHUKAMH OPraHU3AlWH, MPOIIEAITHMH
HeoOxomumoe — oOydeHue  (MHCTpyKTHpoBaHHe)  (Bo3MoxkHOCTH | [la Her
COIIPOBOK/ICHUS paOOTHUKAMH OpPTaHU3aINN)

3.2.5 | Hannume BO3MOXKHOCTH TIPENOCTABIICHHUS YCIYTH B JHCTAHIIMOHHOM

Ha Her
PEeXKHUME UK Ha JIOMY
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ITpunoxxenue 3

AHKETA’
JJISL OTIPOca moJsiydyaTesie yeayr 0 KauecTBe yCJI0BH OKa3aHU s
YCJIYT OPraHu3anusiMi KyJbTYPbl

Yeaowcaemviii yuacmuux onpoca!
Onpoc npo8ooumcs 6 yensax GvlaeleHUss MHEHUsl 2PAXCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaomypsl. Iloocanyiicma, omeemvme Ha 6onpocvl amnkemuvl. Bawe mueHue
NO360IUM VIVYWUMb pabOmy Op2aHu3ayuu Ky1omypsbl U NOBbICUMb KAYECMB0 OKA3AHUSL YCIYe
Hacenenuto. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KowmakmHvle
meneghonsl ykazvieamev Heobszamenvho. Konguoenyuanbnocms evickazannozco Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYe OP2AHU3AYUAMU KVIbMYPbl 2APaAHMUPYEemcsl.

1. [Ipu nmocemieHun opraHu3anuu odpamaauch Ju Bol Kk uHpopmaunu o ee 1esATeIbLHOCTH,
pa3MenieHHOii HA UHPOPMAIMOHHBIX CTEHIAaX B MOMELIEHUsIX OpraHnu3anum?

U Ja [0 Her (nepexoo k eonpocy 3)
2. YiaoBjeTBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH M J0CTYNMHOCTHIO HHpOPMALHMHU O
AeSiTeJIbHOCTH OpPraHM3aluu, pa3MelleHHO Ha MH(OPMALMOHHBIX CTEHIaX B NMOMeELICHHHU
opraHu3anuu?

U Ha L] Her
3. Moab3oBasuch Jau Bbl oQUIHAIBHBIM CAWTOM OPraHM3alUHM, YTOOBI MOJYYUTh
uHdopManNIo 0 ee 1eATeJIbHOCTH?

L Ma [0 Her (nepexoo k eonpocy 5)

4. YnosierBopeHbl Ju Bbl OTKPBITOCTBHIO, MOJHOTOH M JOCTYNHOCTHIO HMH(pOPMaLHUH O
AeATeIbHOCTH OPraHU3alMy, Pa3sMEIeHHOH Ha ee O(PUIMAIBLHOM caiiTe B HH(POPMALHMOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn "UHTepHer"?

L Jla L] Her

5. Mo:keTe Jiu BbI NOATBEPIAUTh HAJIMYHUE CJIEAYIOLINX YCIOBHUIl MPeI0ocTaBJIeHHs YCJIYT B
OpraHu3aNuu:

Ycnosue Ja Her
Hannune koMpopTHOI 30HBI OTIbIXA (OMKHIAHHS) 0 0
Hanmgre 1 mMOHATHOCTH HAaBUTAITMH B TOMEIICHUN OpTraHU3aInn = .
Hanmuame n 1ocTymHOCTD TUTHEBON BOABI B TOMEIICHUN OpraHNu3aIin O O

7 AHkeTa pa3paboTaHa B COOTBETCTBMU C “MeTOANKON BbIABNEHNA U 0606LWEHNA MHEHUSA FPaXKAaH O KayecTse
YCNOBWIN OKa3aHWUA yCyr opraHn3auuammn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHMA, COLMANbHOIO
06CNyKUBaHUA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHON MPUKasom
MuHTpyaa ot 30 okTA6pa 2018 r. N 675H.
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Hannaue n JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH.[CHI/Iﬁ B

O O
OpraHu3anyuu
Y I0BIIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE IIOMEILECHUN OpraHu3aluu O O
TpancnopTHas 10CTYyITHOCTb OpraHU3alUK (HaJIM4Ke OOIEeCTBEHHOTO 0 0
TPAHCHOPTA, TAPKOBKH)
JlOCTYIHOCTH 3allUCH Ha NOJIy4eHHe yciIyru (1o Tenedony, Ha
ounmaneHOM caiiTe opraHu3aiyu, nocpeacTsoM Enunoro noprana 0 0

roCyJAapCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT, MIPU JIMYHOM MOCEIICHUH B
pEerucTparype WiM y CreragucTa OpraHu3alimn)

6. Umeete i Bl (WiIm U110, MpeacTaBuTeeM KOTOPOro Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJUAHOCTHU?

U Jla O Her (nepexoo k eonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl J10CTYNMHOCTBHIO NpeaoCTaBJeHHUsI YCJAYr JIsi MHBAJIUIOB B
opranuzauuu?

U Jla L] Her

8. VYiaomuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OTHUKOB
OpraHu3anuu, o0ecneYHBAWIIUX  MEPBUYHBbINE  KOHTAKT €  MOCETHTEJSIMH U
HH(pOpMHPOBaHHE 00 YyCayrax NPH HENOCPeICTBEHHOM OOpalleHHH B OpPraHU3anMIo
(padOTHMKH BaXThl, NPHEMHOM, KACCHI  IPO4YHe PA0OTHUKH)?

L Jla L] Her

9. VYnoBiaerBopeHbl Ju Bbl [100pokeIaTENbHOCTHI0O M BEKJIUBOCTHI0O PA0OTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYPCOBOAbI U PoYue padOTHUKM)?

O la 1 Her

10. Ioab30oBaguch Ju Bbl KAKUMH-JIN00 AUCTAHIIHOHHBIMHU CMOCO0AMM B3aUMOEHCTBUSI C
opraHu3anuei?

K oucmanyuonnviv cnocobam omuocamcs: mene@oH, 2NeKMPOHHAS NOYMd, 3JeKMPOHHbII
cepsuc (ghopma 0ns nooauu 21eKmMpoOHHO20 00paWeHUsl, HCALOObL, NPEOSIOHCEHUSL ULU NOTYUEeHUs
KOHCYIbMayuu no oKazvleéaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwvl”, ankema 0
onpoca epadcoan Ha cavme).

U Jla O Hert (repexoo k sonpocy 12)
11. VYnoBiaerBopennl Ju Bbl 100poikenaTe/JIbHOCTBIO M BEKIHBOCTHIO Pa0OTHHMKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuncmeeHHol 00CmMynHou, mo moziu 6wl Bbl ee pekomenoosamy,
eciu 6b1 OLLIA BO3MONHCHOCL 8bIOOPA OP2AHUZAYUU?

1 Jla O Her

13. YaoBaerBopeHbl 11 Bl oprann3anoOHHBIMH YCJIOBUSIMHU NPEI0CTABICHHS YCIYT?
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K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUSAYUS BHYMPU Op2aHU3ayuu (Haiuuue UHQGOPMAYUOHHBIX —MAabIuyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moJi: [ Mysxkckoit [ Xenckuii 17. Bau Bo3pact (noanvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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[Tpunoxenue 4

IIpenno:xkenus no yjJy4yieHUI0 YCJI0BUH 0KA3aHUA YCJIYT B OPraHU3alUsIX KyJIbTYpPbl,
BbICKA3aHHbIE PECIIOHIEHTAMM B IIpOLIecce ONpoca

JlaHHbIE TPENJIOKEHUsI BBICKAa3aHbl PECHOHJEHTaMHM B Iporecce omnpoca. OmepaTop He
OTBCYACT 3a UCTHUHHOCTHL HJIM JIOKHOCTH IPUBCACHHBIX BBICKa3bIBaHMM. TeKCT BBICKA3bIBAHMI
MIPUBOJIUTCS B OpurHHAJNE. J[aHHBIE MPEATIOKEHUSI CTOUT paccMaTpuBaTh Cyrydbo B CIPaBOYHOM
nopsiike (Hampumep, JJisi U3Y4CHHUS! MCUXOJOTUYECKOTrO KIMMara U rpajyca B3auMOOTHOIICHUI
MEXy PEeCHOHICHTAMH U OpraHu3anueii). BHOCHTH HaHHBIE MPEATIOKEHHU Ha bus.gov.ru KpaiiHe
He pexkomenayercs. Bce mnpemnoxenus Omneparopa, IOATBEPKIECHHbIE OOBEKTUBHBIMU
cpelncTBamu, MpUBEACHBI B paznene 5.1 u 5.2.

MKYK CyHckasi MexxnoceseHdecKast 0u0JMoTeYHas CUCTeMa

Ounanst IIpennoxeHus No yJlydlIEHUIO YCIOBUM OKa3aHUs yCIIyT B JaHHOW OpraHU3aluu
CyHcKkas MexXIoceneHIecKast Bosnbie HOBBIX KHUT A7 YUTaTeNel OMONMMOTeK, O0JIbIIe BHUMAHUS K
O6ubmMoTeYHas cucreMa YUTATEISIM

IlenTpanbHas neTckas .
Bonpliie HOBBIX KHUT, OCOOEHHO 10 CIIUCKaM s AeTei
oubnmoreka 1. CyHa

BepxocyHckast Oubianoreka IIpoBectu BononpoBox

KpacHononbckas 6ubnnoreka VY IIydmuTe MaTepHatbHO-TEXHUIECKYIO 0a3y OHOIHOTEKHN
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